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For many people, super contributions from their 
employer won’t be enough for the lifestyle they 
would like in retirement. To make sure you have 
the lifestyle you want, start adding to your super 
now. You don’t have to make large contributions, 
just what you can. Because even a few extra 
dollars today can make a big difference to what 
you’ll enjoy tomorrow.

Start early for bigger benefits.
Additional contributions can make a huge 
difference to your final super payout. 
Especially if you start early and take advantage 
of compound interest, or interest that you earn 
on your interest. Start contributing $25 a week 
at age 20 and you could end up with an extra 
$521,911 on top of the super your employer 
pays by the time you retire.

If you start adding 
$25 a week to your 
super at

Age 20 Age 30 Age 40

Total amount added $58,500 $45,500 $32,500

Extra benefit 
at retirement

$521,911 $232,685 $98,717

Source: JANA Investment Advisers Pty Ltd. Earnings are calculated at a 
compound interest rate of 8% p.a. with amounts being fully invested until 
age 65. These examples and assumptions are for illustrative purposes only 
and don’t account for fees and tax. Investment returns are not guaranteed. 
Returns can be higher or lower than set out in these examples. These are 
not a prediction or estimate of actual retirement savings.

Make sure you have 
enough super.
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Three ways to add to your super.
Depending on your marginal tax rate, one effective 
way you could add to your super is to check if your 
employer allows you to make a contribution from 
your salary before it is taxed (salary sacrifice). 

In some circumstances, it might be more 
effective to make after-tax personal 
contributions, known as ‘ non consessional’ 
contributions. If your employer doesn’t allow  
you to salary sacrifice you may make an  
after-tax personal contribution and claim a tax 
deduction. If you have reached the concessional 
contribution cap (see page 5 for details) in the 
relevant financial year, you may decide to make 
an after-tax personal contribution. 

Comparing salary sacrifice 
and personal contributions.

Salary 
sacrifice

Personal 
contributions

Who 
makes the 
contribution?

Your employer 
makes the 
contribution on 
your behalf from 
your salary before 
it is taxed.

You make the 
contribution 
from your  
after- tax salary.

How is the 
contribution 
made?

Your employer 
deducts the 
amount from your 
before-tax salary 
and deposits it into 
your super fund.

You can choose 
to make 
contributions by 
direct debit, BPAY®, 
cheque or arrange 
payroll deductions.

What’s the 
benefit?

Your contribution 
is taxed at 15%. 
Salary sacrifice 
also lowers your 
taxable income, 
so you might end 
up paying less tax.

If you’re eligible, 
making a personal 
contribution 
will earn a 
co-contribution 
from the 
government.

® Registered to BPAY Pty Ltd. ABN 69 079 137 518.
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Making salary sacrifice contributions.
With salary sacrifice, you’ll pay 15% tax on your 
contribution when it’s deposited into your super 
because it comes from your before-tax salary. 

This is instead of you paying tax based on your 
marginal tax rate, which could be up to 45% 
plus Medicare levy.

Salary sacrifice also lowers your taxable income, 
so you might end up paying less income tax. 
The table below shows how salary sacrifice can 
increase your super and decrease your tax.

Lowering your taxable income

Salary package With no  
Salary 
Sacrifice

With $80 
a week  
Salary 
Sacrifice

Total package $78,000 $78,000

10% super contributions $7,800 $7,800

Salary before sacrifice $70,200 $70,200

Salary sacrifice to super $0 $4,160

Taxable income $70,200 $66,0401

Income tax  
(including Medicare levy)

$14,686 $13,2512

After tax contribution to super $0 $0

Take home pay $55,514 $52,7893

Total super contributions $7,800 $11,960

Super contributions tax $1,170 $1,794

Total tax paid $15,856 $15,045

Net super contributions $6,630 $10,166

Total net salary and  
net super contributions

$62,144 $62,9554

The table above is calculated using 2020-2021 individual income tax rates 
which apply from 1 July 2021. Superannuation Guarantee (SG) contribution 
requirements 2021-2022. SG Contributions are based on pre-salary sacrifice 
income level. Assumes superannuation guarantee of 10% is not reduced by 
employer as a result of salary sacrifice.

1 After salary sacrifice, income tax is paid on only $66,040.
2 So income tax is $1,435 less.
3 Take home pay is $2,725 less.
4 But the combined value of his pay and super contributions increases by $811.
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Before tax contribution limits.

Concessional contributions are before-tax 
contributions such as superannuation guarantee 
(compulsory super contributions from your 
employer), salary sacrifice contributions and 
deductible contributions made.

There are limits on how much you can contribute 
to super to benefit from concessional tax rates. 
This limit is called the concessional contribution 
cap which is $27,500 per financial year.

Although you may contribute over this amount 
to Hostplus, you may incur a tax rate of 45% 
plus Medicare levy, plus an interest charge to 
recognise that this is collected later than normal 
income tax.

The concessional contribution cap for the 2021-
2022 financial year is $27,500. If you don’t reach 
your annual concessional contributions cap 
of $27,500, you can carry forward the unused 
portion for up to 5 years, provided your Total 
Super Balance1 is less than $500,000 at the end 
of 30 June in the previous year.

Making after tax  
personal contributions.
With after tax personal contributions your 
contribution isn’t taxed when it’s deposited into 
your super. That’s because it’s already been taxed 
at your marginal tax rate. But if you’re eligible 
for government co-contribution, making a 
personal contribution could earn you up to $500 
depending on your age, income, Total Super 
Balance1 and how much you contribute.
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How government co-contribution works.

Your maximum super co-contribution depends 
on your income and your Total Super Balance1. 
For the 2021-2022 financial year, for every dollar 
of personal or after-tax contributions you make, 
the government will add up to 50 cents to your 
super. If your income is equal to or less than the 
lower income threshold ($41,112), you can get a 
co-contribution of up to the $500 if eligible.

For every dollar that you earn above the lower 
income threshold, your maximum entitlement 
is reduced by 3.333 cents. You are not eligible for 
a super co-contribution if your income is at or 
above the higher income threshold of $56,112.

You must have a Total Super Balance1 of less than 
the general transfer balance cap of 
$1.7 million for the 2021-2022 financial year. 

Visit hostplus.com.au/govco-contribution 
for more information on how you could benefit 
from co-contributions.

After tax contribution limits.

Non-concessional contributions are after tax 
contributions such as personal contributions.

You may make personal (after-tax) contributions 
to an annual limit of the $110,000 cap.

To be eligible for the non-concessional 
contributions cap you must have a Total Super 
Balance1 of less than $1.7 million as at 30 June  
of the previous financial year.

If you are under the age of 67, you may be  
able to access a bring forward period for your 
non-concessional contributions cap of up 
to three times the annual cap in a single year, 
depending on your salary and Total Super 
Balance1 as outlined opposite:
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Your Total Super Balance1: You may bring 
forward contributions to a maximum of:  

· Less than $1.48 million: $330,000  

· Above $1.48 million but less than $1.59 million: 
$220,000  

· Above $1.59 million but less than $1.7 million: 
$110,000 

· Above 1.7 million you cannot make non-
concessional contributions.  

If you are over the age of 66 and under 75, you 
may make non-concessional contributions up 
to the cap limit of $110,000 if you have been 
gainfully employed for at least 40 hours in 30 
consecutive days during the financial year.

If your non-concessional contributions exceed 
your non-concessional contributions cap for 
that year, or if at 30 June of the previous year, 
your Total Super Balance1 equals or exceeds the 
general transfer balance cap of $1.7 million, you 
will not be able to make additional contributions 
to your super.
1. Your Total Super Balance is the total value of your accumulation and 
retirement phase interests (including rollover amounts not yet included in 
those interests) across all of your superannuation accounts, reduced by the 
sum of any structured settlement contributions.
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Claiming a tax deduction for  
personal contributions.
If you are between 18 and 75 years old*, self-
employed, or your employer does not offer salary 
sacrifice arrangements or you simply choose 
to organise your own contributions to super, 
you can still contribute extra to super and enjoy 
concessional tax benefits by making a personal 
contribution from your after-tax salary and 
claiming a tax deduction. You can reduce your 
taxable income and the amount of income tax 
you pay by converting non-concessional personal 
contributions into concessional contributions. 
However you will have to be mindful not to exceed 
your contribution limits because you may pay 
extra tax.
If you claim a tax deduction for personal contributions made in a financial year, 
you may not be eligible for a Government co-contribution.

* Note: If you’re aged 67 to 75, you will need to meet the work test in order 
to claim a tax deduction. You can only claim a deduction for contributions 
made before the 28th day of the month following the month in which you 
turned 75. If you’re under the age of 18, you can only claim a tax deduction 
for super contributions if your income comes from operating a business or 
gainful employment.

How to make additional contributions.

Salary sacrifice contributions.

To arrange salary sacrifice payments, you need 
to speak to your employer. Some employers 
don’t offer salary sacrifice or they might not be 
able to let you salary sacrifice if it brings your 
salary under the minimum prescribed amount 
under an award.

For more information, download our salary 
sacrifice guide from hostplus.com.au/forms-
and-brochures or call 1300 467 875 for a copy.
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Personal contributions.

The easiest way to make personal contributions 
is to complete the direct debit form attached 
and return it to Hostplus. You can also make 
payments through BPAY or arrange payroll 
deductions or simply call Hostplus for a 
contribution slip booklet to pay by cheque.

How to claim tax deduction for  
personal contributions.

You must complete and send to Hostplus the 
ATO form Notice of intent to claim or vary a 
deduction for personal super contributions 
(NAT 71121) available from the ATO website. 
You must give the ATO form to Hostplus at the 
earliest of either before you lodge your income 
tax return for the financial year in which you 
made the personal contribution, or at the end 
of the financial year following the year in which 
you made the personal contribution. Hostplus 
is required to acknowledge your request before 
you are able to claim a tax deduction.

Before you decide which option is best for your 
personal circumstances, you might want to 
speak to a Hostplus financial planner licensed by 
Industry Funds Services Ltd (IFS).

Your first conversation with a Hostplus planner  
is included in your membership. Talk to us  
on 1300 467 875 or visit hostplus.com.au  
to make an appointment today.
® Registered to BPAY Pty Ltd. ABN 69 079 137 518.
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 Remember to provide your  
Tax File Number

We need your Tax File Number (TFN) before 
we can accept personal contributions from 
you. If you don’t supply us with your TFN, 
all personal contributions will be returned 
to you.

Also, without your TFN recorded, your 
superannuation guarantee contributions 
from your employer and your salary 
sacrifice contributions will be taxed at 45% 
(plus Medicare levy), instead of just 15%.

To provide us with your TFN, simply head  
to hostplus.com.au and submit it online  
or call 1300 467 875.
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Issued by Host-Plus Pty Limited ABN 79 008 634 704, AFSL 244392 as trustee 
for the Hostplus Superannuation Fund (the Fund) ABN 68 657 495 890, MySuper 
No 68 657 495 890 198. This information is general advice only and does not 
take into account your personal objectives, financial situation or needs. You 
should consider if this information is appropriate for you in light of your 
circumstances before acting on it. Please read the relevant Hostplus Product 
Disclosure Statement (PDS), available at hostplus.com.au before making a 
decision about Hostplus. For a description of the target market, please read 
the Target Market Determination (TMD), available at hostplus.com.au

Hostplus has engaged Industry Fund Services Limited (IFS) ABN 54 007 016 
195 AFSL No 232514 to facilitate the provision of financial advice to members 
of Hostplus. Advice is provided by one of our financial planners who are 
Authorised Representatives of IFS. Fees may apply. Further information 
about the cost of advice is set out in the relevant IFS Financial Services Guide, 
a copy of which is available from your financial planner. IFS is responsible for 
any advice given to you by its Authorised Representatives.

INH 0968 10/21

Mail Locked Bag 5046, Parramatta NSW 2124
 Phone 1300 467 875 
Email info@hostplus.com.au
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D
efinitions.

A
cco

unt m
eans the acco

unt held at yo
ur financial institutio

n fro
m

 
w

hich w
e are autho

rised to
 arrange fo

r funds to
 be debited.

A
greem

ent m
eans this D

irect D
ebit Request S

ervice A
greem

ent 
betw

een yo
u and us.

B
usiness day m

eans a day other than a S
aturday o

r a Sunday o
r a public 

ho
liday listed thro

ugho
ut A

ustralia.
D

ebit day m
eans the day that paym

ent by yo
u to

 us is due.
D

ebit paym
ent m

eans a particular transactio
n w

here a debit is m
ade.

D
irect debit request m

eans the direct debit request betw
een us and you 

(and includes any Form
 PD

-C
 approved for use in the transitional period).

U
s or w

e m
eans H

ostplus A
dm

inistration (A
ustralian A

dm
inistration 

S
ervices Pty Lim

ited (A
A

S) A
B

N
 62 003 429 114) you have authorised by 

signing a m
em

ber direct debit authority.
You m

eans the custom
er w

ho signed the m
em

ber direct debit authority.
Yo

ur financial institutio
n is the financial institutio

n w
here yo

u ho
ld the 

acco
unt that yo

u have autho
rised us to

 arrange to
 debit.

1. 
D

ebiting your account.
1.1 

 By signing a m
em

ber direct debit autho
rity, yo

u have autho
rised us 

to
 arrange fo

r funds to
 be debited fro

m
 yo

ur acco
unt. Yo

u sho
uld 

refer to
 the m

em
ber direct debit autho

rity and this agreem
ent fo

r 
the term

s o
f the arrangem

ent betw
een us and yo

u.
1.2 

 W
e w

ill o
nly arrange fo

r funds to
 be debited fro

m
 yo

ur acco
unt as 

autho
rised in the m

em
ber direct debit autho

rity.
1.3 

 If the debit day falls o
n a day that is not a business day, w

e m
ay 

direct yo
ur financial institutio

n to
 debit yo

ur acco
unt o

n the 
fo

llow
ing business day.

If yo
u are unsure abo

ut w
hich day yo

ur acco
unt has o

r w
ill be debited 

yo
u sho

uld ask yo
ur financial institutio

n.

2. 
C

hanges by us.
2.1 

 W
e m

ay vary any details of this agreem
ent or a m

em
ber direct debit 

authority at any tim
e by giving you at least 14 days’ w

ritten notice.

3. 
C

hanges by you.
3.1 

 Subject to
 3.2 and 3.3, yo

u m
ay change the arrangem

ents under a 
direct debit request by co

ntacting us o
n 1300 467 875.

3.2 
 If yo

u w
ish to

 sto
p o

r defer a debit paym
ent yo

u m
ust notify us 

in w
riting at least 14 days befo

re the next debit day. T
his notice 

sho
uld be given to

 us in the first instance.
3.3 

 Yo
u m

ay also
 cancel yo

ur autho
rity fo

r us to
 debit yo

ur acco
unt 

at any tim
e by giving us 14 days’ notice in w

riting befo
re the next 

debit day. T
his notice sho

uld be given to
 us in the first instance.

4. 
Your obligations.

4.1 
 It is yo

ur respo
nsibility to

 ensure that there are sufficient clear 
funds available in yo

ur acco
unt to

 allow
 a debit paym

ent to
 be 

m
ade in acco

rdance w
ith the direct debit request.

4.2 
 If there are insufficient clear funds in yo

ur acco
unt to

 m
eet a debit 

paym
ent:

(a) 
 yo

u m
ay be charged a fee and/o

r interest by yo
ur financial 

institutio
n;

(b) 
 you m

ay also incur fees or charges im
posed or incurred by us; and

(c)  
 you m

ust arrange for the debit paym
ent to be m

ade by another 
m

ethod or arrange for sufficient clear funds to be in your account by 
an agreed tim

e so that w
e can process the debit paym

ent.
4.3 

 You should check your account statem
ent to verify that the 

am
ounts debited from

 your account are correct.

4.4 
 If N

ational A
ustralia B

ank Lim
ited A

B
N

 12 004 044 937 (N
ational) 

is liable to pay goods and services tax (G
ST

) on a supply m
ade by 

the N
ational in connection w

ith this agreem
ent, then you agree to

 
pay the N

ational on dem
and an am

ount equal to the consideration 
payable for the supply m

ultiplied by the prevailing G
ST

 rate.

5. 
D

ispute.
5.1 

 If you believe that there has been an error in debiting your account, 
you should notify us directly 1300 467 875 and confirm

 that notice 
in w

riting w
ith us as soon as possible so that w

e can resolve your 
query m

ore quickly.
5.2 

 If w
e conclude as a result of our investigations that your account has 

been incorrectly debited w
e w

ill respond to your query by arranging 
for your financial institution to adjust your account (including 
interest and charges) accordingly. W

e w
ill also notify you in w

riting of 
the am

ount by w
hich your account has been adjusted.

5.3 
 If w

e co
nclude as a result o

f o
ur investigatio

ns that yo
ur acco

unt 
has not been inco

rrectly debited w
e w

ill respo
nd to

 yo
ur query by 

providing yo
u w

ith reaso
ns and any evidence fo

r this finding.
5.4 

 A
ny queries yo

u m
ay have abo

ut an erro
r m

ade in debiting yo
ur 

acco
unt sho

uld be directed to
 us in the first instance so

 that w
e 

can attem
pt to

 reso
lve the m

atter betw
een us and yo

u. If w
e 

cannot reso
lve the m

atter yo
u can still refer it to

 yo
ur financial 

institutio
n w

hich w
ill o

btain details fro
m

 yo
u o

f the disputed 
transactio

n and m
ay lo

dge a claim
 o

n yo
ur behalf.

6. 
A

ccounts.
6.1 

Yo
u sho

uld check:
(a) 

 w
ith yo

ur financial institutio
n w

hether direct debiting is available 
fro

m
 yo

ur acco
unt as direct debiting is not available o

n all 
acco

unts o
ffered by financial institutio

ns;
(b) 

 yo
ur acco

unt details w
hich yo

u have provided to
 us are co

rrect by 
checking them

 against a recent acco
unt statem

ent; and
(c) 

 w
ith yo

ur financial institutio
n befo

re co
m

pleting the m
em

ber 
direct debit autho

rity if yo
u have any queries abo

ut how
 to

 
co

m
plete this m

em
ber direct debit autho

rity.

7. 
C

onfidentiality.
7.1 

 W
e w

ill keep any info
rm

atio
n (including yo

ur acco
unt details) in 

yo
ur direct debit autho

rity co
nfidential. W

e w
ill m

ake reaso
nable 

effo
rts to

 keep any such info
rm

atio
n that w

e have abo
ut yo

u 
secure and to

 ensure that any o
f o

ur em
ployees o

r agents 
w

ho
 have access to

 info
rm

atio
n abo

ut yo
u do

 not m
ake any 

unautho
rised use, m

o
dificatio

n, repro
ductio

n o
r disclo

sure 
o

f that info
rm

atio
n.

7.2 
 W

e w
ill only disclose inform

ation that w
e have about you:

(a) 
 to

 the extent specifically required by law
; o

r
(b) 

 for the purposes of this agreem
ent (including disclosing 

inform
ation in connection w

ith any query or claim
).

8. 
N

otice.
8.1 

 If yo
u w

ish to
 notify us in w

riting abo
ut anything relating to

 this 
agreem

ent, yo
u sho

uld w
rite to

: 
Lo

cked B
ag 5046, Parram

atta N
S

W
 2124

8.2 
 W

e w
ill notify yo

u by sending a notice in the o
rdinary po

st to
 the 

address yo
u have given us in the direct debit request.

8.3 
 A

ny notice w
ill be deem

ed to
 have been received tw

o
 business 

days after it is po
sted.



D
efinitions.

A
cco

unt m
eans the acco

unt held at yo
ur financial institutio

n fro
m

 
w

hich w
e are autho

rised to
 arrange fo

r funds to
 be debited.

A
greem

ent m
eans this D

irect D
ebit Request S

ervice A
greem

ent 
betw

een yo
u and us.

B
usiness day m

eans a day other than a S
aturday o

r a Sunday o
r a public 

ho
liday listed thro

ugho
ut A

ustralia.
D

ebit day m
eans the day that paym

ent by yo
u to

 us is due.
D

ebit paym
ent m

eans a particular transactio
n w

here a debit is m
ade.

D
irect debit request m

eans the direct debit request betw
een us and you 

(and includes any Form
 PD

-C
 approved for use in the transitional period).

U
s or w

e m
eans H

ostplus A
dm

inistration (A
ustralian A

dm
inistration 

S
ervices Pty Lim

ited (A
A

S) A
B

N
 62 003 429 114) you have authorised by 

signing a m
em

ber direct debit authority.
You m

eans the custom
er w

ho signed the m
em

ber direct debit authority.
Yo

ur financial institutio
n is the financial institutio

n w
here yo

u ho
ld the 

acco
unt that yo

u have autho
rised us to

 arrange to
 debit.

1. 
D

ebiting your account.
1.1 

 By signing a m
em

ber direct debit autho
rity, yo

u have autho
rised us 

to
 arrange fo

r funds to
 be debited fro

m
 yo

ur acco
unt. Yo

u sho
uld 

refer to
 the m

em
ber direct debit autho

rity and this agreem
ent fo

r 
the term

s o
f the arrangem

ent betw
een us and yo

u.
1.2 

 W
e w

ill o
nly arrange fo

r funds to
 be debited fro

m
 yo

ur acco
unt as 

autho
rised in the m

em
ber direct debit autho

rity.
1.3 

 If the debit day falls o
n a day that is not a business day, w

e m
ay 

direct yo
ur financial institutio

n to
 debit yo

ur acco
unt o

n the 
fo

llow
ing business day.

If yo
u are unsure abo

ut w
hich day yo

ur acco
unt has o

r w
ill be debited 

yo
u sho

uld ask yo
ur financial institutio

n.

2. 
C

hanges by us.
2.1 

 W
e m

ay vary any details of this agreem
ent or a m

em
ber direct debit 

authority at any tim
e by giving you at least 14 days’ w

ritten notice.

3. 
C

hanges by you.
3.1 

 Subject to
 3.2 and 3.3, yo

u m
ay change the arrangem

ents under a 
direct debit request by co

ntacting us o
n 1300 467 875.

3.2 
 If yo

u w
ish to

 sto
p o

r defer a debit paym
ent yo

u m
ust notify us 

in w
riting at least 14 days befo

re the next debit day. T
his notice 

sho
uld be given to

 us in the first instance.
3.3 

 Yo
u m

ay also
 cancel yo

ur autho
rity fo

r us to
 debit yo

ur acco
unt 

at any tim
e by giving us 14 days’ notice in w

riting befo
re the next 

debit day. T
his notice sho

uld be given to
 us in the first instance.

4. 
Your obligations.

4.1 
 It is yo

ur respo
nsibility to

 ensure that there are sufficient clear 
funds available in yo

ur acco
unt to

 allow
 a debit paym

ent to
 be 

m
ade in acco

rdance w
ith the direct debit request.

4.2 
 If there are insufficient clear funds in yo

ur acco
unt to

 m
eet a debit 

paym
ent:

(a) 
 yo

u m
ay be charged a fee and/o

r interest by yo
ur financial 

institutio
n;

(b) 
 you m

ay also incur fees or charges im
posed or incurred by us; and

(c)  
 you m

ust arrange for the debit paym
ent to be m

ade by another 
m

ethod or arrange for sufficient clear funds to be in your account by 
an agreed tim

e so that w
e can process the debit paym

ent.
4.3 

 You should check your account statem
ent to verify that the 

am
ounts debited from

 your account are correct.

4.4 
 If N

ational A
ustralia B

ank Lim
ited A

B
N

 12 004 044 937 (N
ational) 

is liable to pay goods and services tax (G
ST

) on a supply m
ade by 

the N
ational in connection w

ith this agreem
ent, then you agree to

 
pay the N

ational on dem
and an am

ount equal to the consideration 
payable for the supply m

ultiplied by the prevailing G
ST

 rate.

5. 
D

ispute.
5.1 

 If you believe that there has been an error in debiting your account, 
you should notify us directly 1300 467 875 and confirm

 that notice 
in w

riting w
ith us as soon as possible so that w

e can resolve your 
query m

ore quickly.
5.2 

 If w
e conclude as a result of our investigations that your account has 

been incorrectly debited w
e w

ill respond to your query by arranging 
for your financial institution to adjust your account (including 
interest and charges) accordingly. W

e w
ill also notify you in w

riting of 
the am

ount by w
hich your account has been adjusted.

5.3 
 If w

e co
nclude as a result o

f o
ur investigatio

ns that yo
ur acco

unt 
has not been inco

rrectly debited w
e w

ill respo
nd to

 yo
ur query by 

providing yo
u w

ith reaso
ns and any evidence fo

r this finding.
5.4 

 A
ny queries yo

u m
ay have abo

ut an erro
r m

ade in debiting yo
ur 

acco
unt sho

uld be directed to
 us in the first instance so

 that w
e 

can attem
pt to

 reso
lve the m

atter betw
een us and yo

u. If w
e 

cannot reso
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atter yo
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 yo
ur financial 
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n w
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 yo
u o
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n and m
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dge a claim
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n yo
ur behalf.

6. 
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ccounts.
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Yo
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n w

hether direct debiting is available 
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 yo

ur acco
unt as direct debiting is not available o

n all 
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unt details w
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checking them
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ith yo

ur financial institutio
n befo
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pleting the m
em

ber 
direct debit autho

rity if yo
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ut how
 to
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C
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 W
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n (including yo
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unt details) in 

yo
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nable 
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 keep any such info
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n that w

e have abo
ut yo
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secure and to

 ensure that any o
f o

ur em
ployees o

r agents 
w

ho
 have access to
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atio
n abo

ut yo
u do

 not m
ake any 

unautho
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dificatio
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ductio
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r disclo

sure 
o
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atio
n.

7.2 
 W

e w
ill only disclose inform

ation that w
e have about you:

(a) 
 to

 the extent specifically required by law
; o

r
(b) 

 for the purposes of this agreem
ent (including disclosing 

inform
ation in connection w

ith any query or claim
).

8. 
N

otice.
8.1 

 If yo
u w

ish to
 notify us in w

riting abo
ut anything relating to

 this 
agreem

ent, yo
u sho

uld w
rite to

: 
Lo

cked B
ag 5046, Parram

atta N
S

W
 2124

8.2 
 W

e w
ill notify yo

u by sending a notice in the o
rdinary po

st to
 the 

address yo
u have given us in the direct debit request.

8.3 
 A

ny notice w
ill be deem

ed to
 have been received tw

o
 business 

days after it is po
sted.
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u m
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 cancel yo

ur autho
rity fo

r us to
 debit yo

ur acco
unt 

at any tim
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4. 
Your obligations.
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 It is yo
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 ensure that there are sufficient clear 
funds available in yo
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 allow
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ith the direct debit request.
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pay the N

ational on dem
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ount equal to the consideration 
payable for the supply m

ultiplied by the prevailing G
ST

 rate.

5. 
D

ispute.
5.1 

 If you believe that there has been an error in debiting your account, 
you should notify us directly 1300 467 875 and confirm

 that notice 
in w

riting w
ith us as soon as possible so that w

e can resolve your 
query m

ore quickly.
5.2 

 If w
e conclude as a result of our investigations that your account has 

been incorrectly debited w
e w

ill respond to your query by arranging 
for your financial institution to adjust your account (including 
interest and charges) accordingly. W

e w
ill also notify you in w

riting of 
the am

ount by w
hich your account has been adjusted.

5.3 
 If w

e co
nclude as a result o

f o
ur investigatio

ns that yo
ur acco

unt 
has not been inco

rrectly debited w
e w

ill respo
nd to

 yo
ur query by 

providing yo
u w

ith reaso
ns and any evidence fo

r this finding.
5.4 

 A
ny queries yo

u m
ay have abo

ut an erro
r m

ade in debiting yo
ur 
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unt sho

uld be directed to
 us in the first instance so

 that w
e 

can attem
pt to

 reso
lve the m

atter betw
een us and yo

u. If w
e 

cannot reso
lve the m

atter yo
u can still refer it to

 yo
ur financial 

institutio
n w

hich w
ill o

btain details fro
m

 yo
u o

f the disputed 
transactio

n and m
ay lo

dge a claim
 o

n yo
ur behalf.

6. 
A

ccounts.
6.1 

Yo
u sho

uld check:
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 w
ith yo

ur financial institutio
n w

hether direct debiting is available 
fro

m
 yo

ur acco
unt as direct debiting is not available o

n all 
acco

unts o
ffered by financial institutio

ns;
(b) 

 yo
ur acco

unt details w
hich yo

u have provided to
 us are co

rrect by 
checking them

 against a recent acco
unt statem

ent; and
(c) 
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ith yo

ur financial institutio
n befo

re co
m

pleting the m
em

ber 
direct debit autho

rity if yo
u have any queries abo

ut how
 to

 
co

m
plete this m

em
ber direct debit autho

rity.

7. 
C

onfidentiality.
7.1 
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e w

ill keep any info
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n (including yo

ur acco
unt details) in 

yo
ur direct debit autho

rity co
nfidential. W

e w
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ake reaso
nable 

effo
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 keep any such info
rm

atio
n that w

e have abo
ut yo

u 
secure and to

 ensure that any o
f o

ur em
ployees o

r agents 
w

ho
 have access to

 info
rm

atio
n abo

ut yo
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 not m
ake any 

unautho
rised use, m

o
dificatio

n, repro
ductio

n o
r disclo

sure 
o

f that info
rm

atio
n.

7.2 
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e w
ill only disclose inform

ation that w
e have about you:

(a) 
 to

 the extent specifically required by law
; o

r
(b) 

 for the purposes of this agreem
ent (including disclosing 

inform
ation in connection w

ith any query or claim
).

8. 
N

otice.
8.1 

 If yo
u w

ish to
 notify us in w

riting abo
ut anything relating to

 this 
agreem

ent, yo
u sho

uld w
rite to

: 
Lo

cked B
ag 5046, Parram

atta N
S

W
 2124

8.2 
 W

e w
ill notify yo

u by sending a notice in the o
rdinary po

st to
 the 

address yo
u have given us in the direct debit request.

8.3 
 A

ny notice w
ill be deem

ed to
 have been received tw

o
 business 

days after it is po
sted.

S
ign the declaration.

4

· 
I acknow

ledge that I have read and understo
o

d the D
irect D

ebit Request S
ervice A

greem
ent below

.

· 
By signing this fo

rm
, I acknow

ledge that I’ve read and understand the relevant term
s and co

nditio
ns o

f m
y co

ntributio
n.

Faxed o
r scanned fo

rm
s cannot be pro

cessed. H
ow

ever photo
co

pied fo
rm

s can be pro
cessed if signed w

ith an o
riginal signature.

W
hen yo

u have co
m

pleted this fo
rm

 please send it to
: H

o
stplus, Lo

cked B
ag 5046, Parram

atta N
S

W
 2124.

S
ignature o

f applicant*

D
ate*

D
irect debit request service agreem

ent.


