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Individual Trustee Application



After successfully registering as a Hostplus SMI adviser, Advisers can access the SMI online application form by logging into 
the Hostplus SMI Application Portal: hostplus.com.au/advisers/products-fees-performance/smi 
1. To start a new application form, click on Create client applications.
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You will be directed to an adviser login screen. Enter your 
application creation login details to access the application portal.

2. Click on +NEW to create a new application.

Example SMSF
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3. Select Individual Trustee(s) and click Next 4. Complete Primary Applicant details and click Next
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5. Complete SMSF Fund information details, upload the 
trust deed, and click Next

6. Complete Individual Trustees Authority level 
and click Next

Click Add a trustee to add any additional Trustees.The Trust Deed can be uploaded at a later date if you do not 
have access to this at the time of application.
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7. Complete Investment instructions and click Next

     Minimum investment is $10,000, including a $240 joining fee

     A minimum of $5,000 per investment applies

     Be sure to select the correct units – Accumulation or Pension

8. Complete the Product Suitability Questions, 
then click Next
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10. Complete the Additional Information 
questionnaire, then click Next

    

9. Complete the SMSF bank account details and click Next
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Bottom half of the Trustee and Identification details page11. Complete the Trustee and identification details, then click Next

    Top half of page
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12. Review the application to ensure that information is correct and 
click Next to move to submit the application.

     If information is incorrect, click Edit to update.

If the Trust Deed was not uploaded initially, this will be 
highlighted in red here but will not stop you from 
submitting the application. The main applicant (Trustee 1) 
will be asked to upload this in their confirmation email.

This screen will appear once you have successfully 
submitted the application for your clients.
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The Applicant will be sent a four-digit completion PIN via email,         
which is required to approve their application.

Example of PIN email that the primary applicant receives:

13. After clicking the link in the email, the applicant will need to verify 
their personal details, then click Resume application
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14. The primary applicant needs to complete the remainder 
of the application before clicking Next

In this example the Trust Deed has not been uploaded by the 
adviser, so the primary applicant will need to upload this to 
complete the application. 

15. The primary applicant will need to:

 Key in the 4-digit PIN from their email
 Accept the terms, conditions, and electronic identity verification,
 Select the level of adviser authority, then click Submit.
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A confirmation email is sent to the primary applicant with 
instructions, similar to the original email they receive.

Your reference number is 1234567

Trustee 1 Example

Trustee 3 Example

Trustee 2 Example

The primary applicant will be provided with this screen 
after submitting the application.
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All secondary applicants will need to follow the same 
process as the primary applicant. 

Secondary applicants only have the ability to review the 
application details. If any details are incorrect, they will 
need to decline the application to have the details edited.

Example of PIN email that additional applicant(s) receive

Your reference number is 1234567

Upon completion, secondary applicants will see the 
following completion screen.
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Detailed information when clicking on 
the application from the dashboard.

16. Advisers can track the status of applications 
by logging into their application manager.

Dashboard view

Jenny 
Adviser1234567

Jenny Adviser

0400 000 
000

1234567

1234567

Example@email.com.a
u
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Example of email sent to primary applicant with next steps, 
once all applicants have completed their reviews.

Trustee 1 
Example

Trustee 3 
Example

Trustee 2 
Example

Example Super Fund

Trustee 1
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Example of email sent to primary applicant with next steps, 
once all applicants have completed their reviews.

Trustee 1 Example
Trustee 2 Example
Trustee 3 Example

Trustee 1 Example

Example@email.com.a
u

0400 000 000

1234567

Jenny Adviser,
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Corporate Trustee Application



After successfully registering as a Hostplus SMI adviser, Advisers can access the SMI online application form by logging into the Hostplus 
SMI Application Portal: hostplus.com.au/advisers/products-fees-performance/smi 

1. To start a new application form, click on Create client applications.
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You will be directed to an adviser login screen. Enter your 
application creation login details to access the application portal.

2. Click on +NEW to create a new application.

Example 
SMSF
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3. Select Corporate Trustee and click Next 4. Complete Primary Applicant details including the ACN 
and click Find company

123456789
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5. Complete SMSF Fund details, and click NextAfter clicking Find Company the bottom part 
of the screen updates to this view

123456789

Company found: EXAMPLE PTY LTD (registered)
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7. Complete Director details and click Next to continueThe following screen pre-populates.

     6. Click Next to continue Click Add another director to add all directors
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9. Complete the Product Suitability Questions and click Next8. Complete Investment instructions and click Next

     Minimum investment is $10,000, including a $240 joining fee

     A minimum of $5,000 per investment applies

     Be sure to select the correct units – Accumulation or Pension
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11. Complete the Additional Information questionnaire, 
then click Next

10. Complete the SMSF bank account details 
and click Next
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12. Complete the Director details, then click Next

    Top half of page

Bottom half of the Individual Details page
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13. Review the application to ensure that information is correct and 
click Next to move to submit the application.

     If information is incorrect, click Edit to update.

This screen will appear once you have successfully 
submitted the application for your clients.
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The Applicant will be sent a four-digit completion PIN via email,         
which is required to approve their application.

Example of PIN email that the primary applicant receives:

14. After clicking the link in the email, the applicant will need to 
verify their personal details, then click Resume application

15. The primary applicant needs to complete the 
remainder of the application before clicking Next
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Bottom of the applicant declaration page16. The primary applicant will need to:

 Key in the 4 digit PIN from their email
 Accept the terms, conditions, and electronic identity verification,
 Select the level of adviser authority,

then click Submit

Top of the applicant declaration page
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A confirmation email is sent to the primary applicant with 
instructions, similar to the original email they receive.

The primary applicant will be provided with this screen after 
submitting the application.
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Example of PIN email that additional applicant(s) receive

Your reference number is 1234567

All secondary applicants will need to follow the same process 
as the primary applicant. 

Secondary applicants only have the ability to review the 
application details. If any details are incorrect, they will need 
to decline the application to have the details edited.

Upon completion, secondary applicants will see the following 
completion screen.
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Detailed information when clicking on the 
application from the dashboard.

17. Advisers can track the status of applications by 
logging into their application manager.

Dashboard view

Jenny 
Adviser1234567

Jenny Adviser

0400 000 000

1234567

1234567

Example@email.com.au

(corporate trustee)
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Example of email sent to primary applicant with next steps, once all 
applicants have completed their reviews.

Trustee 2 Example

Example Super Fund

Trustee 1

Trustee 1 Example

Example Pty Ltd
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Example of email sent to primary applicant with next steps, 
once all applicants have completed their reviews.

Trustee 1 Example
Trustee 2 Example

Trustee 1 Example

Example@email.com.au
0400 000 000

1234567

Jenny Adviser,

Electronic Verification (EV) successful

This individual passed the EV process
This individual passed the EV process
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Investor portal and transacting



When a user logs in, they have 3 options:

1
View 

Portfolio

3
Place 

transaction

2
Transaction

 History
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Place transaction



1. To place a trade, click the 'Transactions' tab in the left pane, then click the 'Place transaction' tab in the top right corner of the page.

Page 39SMI Adviser User Guide - prepared November 2025



2. First, select an Investor from the drop-down list to proceed with the transaction.
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3. Once Investor has been selected, the drop-down arrow will be enabled in the Fund field and a list of available investment fund options will appear.
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4. The user selects an option from the drop-down list 
and a new prompt appears – Transaction type

There are five options:

1. Application – apply for units in an option

2. Full Redemption – full sale of all held units in an option

3. Full Switch – full redemption from an option and reinvest 
funds into another option

4. Redemption – redeem a specified number of units or $ value

5. Switch – switch from one option to another nominating $ or 
units

Application - apply for units in an option

Enter $ amount to apply for units

Once the application is placed, the investor will 
receive an email with funding instructions.
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Full redemption - full sale of all held units in an option

Full redemption will prefill the units and current NAV value for the 
investor. The NAV is based on today’s value and is not what the investor 
will receive. The actual redemption value received will depend on the 
timing of your request. If your redemption request is submitted before 
2pm AEST/AEDT on a business day, that day’s unit price will apply. If 
the request is received after 2pm on a business day, or at any time on a 
non-business day, the following business day’s unit price will be used.

Redemption - redeem a specified number of units or $ value

For redemption, the system will prefill the units and current 
NAV value for the investor. The user may nominate to 
redeem units or $ amount by selecting from the drop down. 
The default (shown) is the amount option.

For a $ amount redemption the investor will receive the 
$ amount requested.
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Switch - switch from one option to 
another nominating $ or units

For a switch the user selects a “From” fund. The system shows 
the available units and NAV for the investor. The user then 
nominates the “To” fund.

As for a redemption the user may nominate units or amount for 
the basis of the switch as the transaction is actually a redemption 
from the “From” fund and an application into the “To” fund.
The redemption comments (above) apply.

Full Switch - full redemption from an option 
and reinvest funds into another option

Full Switch works like a full redemption 
and reinvestment of the proceeds into a 
new fund. Note that the user is not 
prompted for amount or units.
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5. Once the user is satisfied with their request, they click 
on the Place Transaction button

After clicking on the Place Transaction 
button, a textbox will pop up in the portal 
showing the reference number, and shortly an 
email confirmation sent to registered address
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Warnings
For the purpose of this example, a second trade (same as the first trade) has been placed for the investor. The system has issued a warning 
that this may be a duplicate trade, but you are able to proceed by clicking on the details tab, then clicking Confirm Transaction.
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If a user receives an error message, they will be unable to proceed with the trade. In this instance, 
the trade amount falls below the minimum trade size limit set for Hostplus.

Errors

To exit, the user clicks on the Cancel button.
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Cancelling Transactions

If you click cancel, the system will take you back to the Transaction screen
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